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Overview of Session

1. Introduction to AT in Australia & ARATA

2. ARATA strategic objectives and activities

3. Best practice approaches and issues relating to AT

4. Outline current Australian AT practice considerations

5. The World Health Organization’s AT priority areas & 

consultation 

6. Strategies to connect with others within the AT community



Mapping of AT across 
Australian funding 
systems & structures

https://www.arata.org.au/access-&-funding/funding-your-at/ 



Linking local 
& global 
AT issues 



ARATA’s strategic 
objectives and activities



ARATA’s Strategic Goals

1. Influence policy and sector development to grow a rights-
based approach, with access to AT products and services 
for those who need it

2. Support and develop assistive technology education and 
research by promoting specialised skills and knowledge

3. Develop, engage, strengthen and support local and 
global assistive technology communities

4. Ensure ARATA’s sustainability, financial viability and 
relevance.



Assistive Technology: 
Best practice approaches and issues 



https://www.arata.org.au/education-resources/publications/

1. The process is person 
centred, not product or 
service centred

2. The outcome is 
enablement of 
participation in desired 
activities

3. An evidence-informed 
process is used in AT 
provision

4. AT provision is 
conducted in an ethical 
manner, and

5. AT services are provided 
in a sustainable manner.

(Cook & Polgar, 2015)

https://www.arata.org.au/education-resources/publications/


1. Wholistic assistive 
technology provision 

2. Identifying the full costs 
and benefits of assistive 
technology

3. Matching attitude, skill and 
knowledge to user need in 
assistive technology provision 

https://www.arata.org.au/education-resources/publications/

https://www.arata.org.au/education-resources/publications/


• Awareness and recognition of the rights of people with 
disability to access assistive technology, and of its 
economic and social benefits to individuals and society. 

• Sufficient resourcing of and equitable access to assistive 
technology services that provide information, advice and 
support in finding and using assistive solutions, and to 
quality assistive products. 

• Coordination between mainstream and specialised
services to ensure that assistive solutions are 
appropriate to each individual’s situation, and to involve 
the assistive technology user in all activities and 
decisions 

• Agreed outcome benchmarks meeting human rights 
criteria and supporting the World Health Organization 
definitions of human activity and participation. 

1. Wholistic assistive technology provision - actions 



Assistive Technology For All Campaign

https://www.cotavic.org.au/policy/assistive-technology/

An alliance of 25 
organisations representing 

people with disability & 
older Australians 

advocating to gain equal 
access to assistive 

technology for all ages.



Outline current Australian AT 
considerations 



Research: There is insufficient rigorous research 
evidence to support the effectiveness of most 
assistive technology provision services and systems 
& there is data gatekeeping & gaps.

Practice-based evidence: Skilling the AT sector to 
collect outcomes data on current practice, utilise
inclusive research methods and collaborate as a 
community of practice to add to the evidence 
base. 

2. Identifying the full costs & benefits of AT - actions 



Education: to support the education and 
development AT users, advisors and supporters

Quality or credentialing: policy and practice that is 
most likely to meet individual needs and deliver 
high-quality, sustainable outcomes for society 

3. Matching attitude, skill & knowledge to user 
need in AT provision - actions 



Strategies to connect with 
others within the AT community



www.arata.org.au

Global Alliance of 
Assistive Technology 

Organisations
National Assistive 

Technology Alliance

https://www.arata.org.au/access-
&-funding/towards-a-national-
assistive-technology-alliance/

www.gaato.org

http://www.arata.org.au/
https://www.arata.org.au/access-&-funding/towards-a-national-assistive-technology-alliance/
http://www.gaato.org/


Join ARATA







https://www.arata.org.au/education-resources/online-shop/

https://www.arata.org.au/education-resources/online-shop/


https://www.arata.org.au/education-resources/publications/

https://www.arata.org.au/education-resources/publications/


https://www.industry.gov.au/news/building-ministers-meeting-communique-april-2021

On 30 April 2021, Building Ministers agreed to 
include mandatory minimum accessibility 
standards in the National Construction Code 
2022 – to the Silver Level.

The Gold Standard will also be included in the 
NCC as a ‘technical referral’ meaning states and 
territories can decide to upgrade to Gold 
voluntarily.

https://www.industry.gov.au/news/building-ministers-meeting-communique-april-2021


https://www.arata.org.au/education-resources/publications/

• ARATA endorses the Government position 
that NDIS access and planning processes 
must be fair and equitable for all Scheme 
applicants and participants, regardless of 
individual circumstance. 

• However, ARATA does not endorse nor 
support the approach to Independent 
Assessments in the form currently being 
piloted. 

• ARATA joins others in the sector to call for an 
urgent halt to the existing Independent 
Assessment pilot process.

• Collaborative codesign of an effective, 
individualised approach to NDIS access 
requests and planning processes is required 
to address the equity issues identified by 
Government. A codesigned approach starts 
with skilled and person-centred NDIS access 
assessment and/or NDIS planning based 
on each participant’s goals for participation, 
and the supports needed to meet their 
specific requirements.

https://www.arata.org.au/education-resources/publications/


Recommendation 72: Equity for people with disability receiving aged care
By 1 July 2024, every person receiving aged care who is living with disability, regardless of 

when acquired, should receive through the aged care program daily living supports and 
outcomes (including assistive technologies, aids and equipment) equivalent to those that 
would be available under the National Disability Insurance Scheme to a person under the 
age of 65 years with the same or substantially similar conditions.
Government’s response:
This recommendation is subject to further consideration. The work to develop a new 
support at home program will consider the level of support available to people in aged 
care, including for people who would otherwise be eligible for the National Disability 
Insurance Scheme (NDIS) but for the age eligibility criteria. This work will include 
collaboration between the Department of Health, the Department of Social Services and 
the National Disability Insurance Agency. It will be completed by the end of 2022.

Recommendation 125: Abolition of contributions for certain services
Individuals who are assessed as needing social supports, assistive technologies and home 
modifications, or care at home should not be required to contribute to the costs of that 
support.
Government’s response:

This recommendation is subject to further consideration.



Connect with the National 

Assistive Technology Alliance



NATA members
Australian Rehabilitation and Assistive 
Technology Association (ARATA) 

Consumer Action 

Ability First Australia Dietitians Association of Australia 

Australian Association of Gerontology Home Modifications Australia (MODA)

Australian Physiotherapy Association Indigo (was Independent Living Centre WA)

AGOSCI (was Australian Group on Severe 
Communication Impairment) 

LifeTec Australia (was ILC Qld) 

Allied Health Professionals Australia (AHPA) National Committee on Rehabilitation 
Engineering (NCRE) 

Assistive Technology Suppliers 
Australia (ATSA) 

National Disability Services 

Australian Federation of Disability 
Organisations (AFDO) 

Occupational Therapy Australia 

Australian Orthotic and Prosthetic 
Association (AOPA) 

Orthoptics Australia 

Blind Citizens Australia Rights & Inclusion Australia 

Council on the Ageing (COTA) TAD Australia (Technical Aid to the 
Disabled) 

University educators in Assistive Technology



NATA outputs & impacts

• Member based alliance, for both 
formal & informal AT information 
sharing

• Member listserv
• Document sharing repository
• Representation on National 

Disability Insurance Scheme 
Industry Reference Group

• Bi-annual member forum with 
industry & government 
engagement

• Position papers produced with 
members on key AT issues.



international@arata.org.au

president@arata.org.au

mailto:president@arata.org.au
mailto:president@arata.org.au


The World Health Organization’s 

AT priority areas 



Global Cooperation on Assistive Technology
Vision: 
A world where everyone in need has access to high-quality, 
affordable assistive products to lead a healthy, productive and 
dignified life.

Focusing on interlinked areas: 
People, policy, products, provision, personnel and place.

Place

https://www.who.int/phi/implementation/assistive_technology/phi_gate/en/

✓ CONNECT WITH WHO GATE: 
gate@mednet-communities.net

https://www.who.int/phi/implementation/assistive_technology/phi_gate/en/


Connect with GAATO



The Global Alliance of 
Assistive Technology 
Organizations

✓ Find out about global initiatives 
through https://www.gaato.org

✓ Contribute to global work via 
ARATA

https://www.gaato.org/


Global consultation on AT outcomes
Run a Grand Challenges in AT Outcomes Regional Consultation: 
led by ARATA with RESJA (Japan), RESKO (Sth Korea), & Taiwan (TREATS)

The Consultation will answer: What is needed to be able to measure 
assistive technology outcomes and impact at the individual, 
community, local, national, and global level?

The findings will be used to:
• Inform the WHO / UNICEF Global Report on Assistive Technology 

(2022) 
• Ensure AT outcomes funding / actions are appropriate for       

Western Pacific Region 
• Build a first ever collaboration across GAATO members                     

and colleagues within our region.
For details, email international@arata.org.au

mailto:international@arata.org.au
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Come and join our AT 
community of practice
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